Please send us an email at info@huntingcamonline.com with your question see if we can help you before you request
RMA number and send the camera back to us. DON’T return the item to the store.

HCO RMA FORM

RMA No.
Authorized by

Please fill the form as complete as possible. RMA number can be request via E-mail (info@huntingcamonline.com) or Fax (803-334-4505) only.
Return shipping address will be notified when we issue you the RMA number. RMA number & Receipt are required for all returns.

Customer Name: Phone Number: Store item was bought from:
Customer Address: City: State: Zip:
Model No. | Item Description | Qty. | Serial No. Problem Description:

Please read carefully and fax to 1-803-334-4505

All cameras purchased from our authorized dealer carry 1 year limited warranty.

Proof of purchase i.e. a copy of the invoice is necessary in order to provide any service.

The RMA number is valid for only 30 days from the date issued. A new RMA number is required if period exceeds 30 days. The RMA number is valid only for items originally
listed in the request forms. The items are tested only for the problems listed in the RMA form, so please describe the problem clearly.

Any physical damage or re-work done to the product voids warranty.

Please print RMA number legibly on top of the package, return without RMA number will not be accepted.

Once you have fully read, understood and agree with the rules above please sign below:

Customer Signature: Date: thank you for your cooperation, HCO(HuntingCamOnline)

oE-mail: info@huntingcamonline.com ® Fax: (803) 334-4505 e http://www.HuntingCamOnline.com




